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DVMax Practice v7.0.11 What’s New
DVMax v7.0.11 provides a variety of work-saving enhancements and features to assist you in complete 
connectivity and accuracy between your clients and services.

Connectivity with accuracy
Moving information quickly and accurately is the backbone of your practice, and is a vital component of good 
patient care. DVMax understands your need to use communications technologies to keep you connected 
with the latest information. From fax, email, even smartphone support, to fully automated downloads of your 
lab information, DVMax has the tools to help your practice remain competitive. 

Digital Faxing 
You can now have the convenience of digitally faxing Word Processing documents directly to a Referral 
source.  (with additional DVMAX Fax services.) 

View your Appointments list in Web browser / Smartphones 
Increase your productivity away from the clinic or office by staying in touch and up-to-date with your 
appointment schedule. You can control days to look ahead or behind, view your schedule, and set the 
maximum number of days to hold in history, all controlled by new Advanced Settings. 

Send an e-mail to the client, or to a referral clinic from within the client record or 
the patient’s health record. 

We do our best to help you work efficiently and quickly. On either the client or patient forms, click the e-mail 
icon, and type your message. It’s that simple.* You can also email your patient or client word processing 
documents as attachments from directly within the Animal Health Record. You can even set your default 
subject message. If there is only one possible To address, it is entered automatically. Otherwise, you’re 
given a list to choose from.  (e-mail setup and valid e-mail addresses required.)

Fully automatic Lab downloads for Antech, Idexx, Marshfield services
Reduce waiting times. Get lab results downloaded to your workstation automatically from Antech, Idexx, 
and Marshfield services. Have your lab results downloaded to the appropriate patient’s history as soon as 
they are available! 

Antech Lab Requisitions 
Reduce the risk of human error in your lab requisitions. Now you can generate a pdf 417 barcode that 
contains all necessary lab requisition information to be sent along with your samples. This barcode is 
scanned at Antech with your sample. Results flow back into the patient record through the barcode, 
ensuring accuracy and quick turnaround time. 

Customized Workflow and Increased productivity
The power of DVMax is in its versatility. We are working hard to come up with ways to serve your practice’s 
information needs. 
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RX label format settings 
Get control over your Rx label real estate with configurable settings that allow you to maximize content 
display on your prescription labels. Advanced settings are available to allow you to customize your 
prescription labeling to meet your clinic’s requirements. We can’t make the label bigger, but we can help 
you use its valuable space in the best way possible. 

Rx labeler status alerts: Monitoring the Label Printing Process
You can now have DVMax monitor label printing, and have it alert you if your labels have not been printed 
within a particular amount of time. The alert is displayed in the palette, like a client or patient alert. Two 
advanced settings that control this feature.

With the default settings, DVMax will wait two minutes after a label has been printed, and will then check if 
the printing was successful. If it was not successful, an alert will be displayed on the screen of the originating 
computer.

Less down time in multi-user environments: Change User feature available 
You can change Users now on the fly without having to quit the application. This is useful on multipurpose 
workstations having more than one user.  From the DVMax File menu, select Change User….

Copying MREs & Diagnoses 
When you are viewing an MRE or a Diagnosis, you can select to Copy comments and findings for the 
selected MRE/Diagnosis. These items are placed on the system clipboard, making that information available 
to other locations and applications. This powerful functionality can save you time and reduce the risk of 
error in duplicating large amounts of information.  

You can also copy/paste MREs and Diagnoses, either inside the same patient, or into a different patient.  

Time savings are significant. 

Inserting individual MREs, Finding items, and graphical lab results into WP docs 
The default formatting for MREs, findings and lab results inserted into word processing documents has 
been improved. These default settings should work for most setups, but a number of advanced settings 
have been added which allow for site-specific customization. You can specify the font and font size used 
when MREs and findings are inserted; you can set the left and right margins, the headers and footers, and 
their margins. As well, you can set custom tab stops for inserting lab results into WP documents. With this 
degree of control over customization, your documents look professional and legible, and the information 
you need is quickly at hand.  

Improved Reports Interface 
Take advantage of DVMax’s powerful reports capability to help you run your practice successfully. With a 
new and improved interface, both standard and custom reports are available to help you project and track 
important information in your practice. Click a report, its description displays to the right. Double-click a 
report to generate. Select your report and printing options. It’s that simple to have up-to-date, accurate 
information at your fingertips. 

Auto-updating of DVMaxClient software on terminals 
No more upgrading each individual workstation on your network. Now the DVMax client software 
upgrades are pushed to each terminal saving you valuable person hours in maintenance. 
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Customize DVMax’s performance with powerful new Advanced Settings 
With a wide variety of powerful new Advanced Settings, DVMax can be tailored to fit your workflow. 
Customize the way DVMax operates to match your needs. There are advanced settings for labs, MREs, 
word processing, Web appointments, beeping, labels, lists and much more. Hold down the <Shift> Key, and 
select System Constants from the Section menu. Consult the DVMax documentation for a comprehensive 
listing of advanced settings and their applications. 

Note: These settings apply system wide. 

Create an appointment directly in the Appointments grid, and tie it to a Client/
Patient (PG) 

You can now create an appointment directly and tie it to a client or patient record from the Appointments 
grid. This will save busy clinics time in scheduling, making it easier for you to process information quickly 
and efficiently. Click-and-drag on the Appointment Scheduler, select your client or patient from the pick lists 
provided, set your appointment particulars, click OK and you’re done. 

DVMax’s powerful filters allow you to search and locate clients by Full Name or Last Name. If you choose a 
Client with more than one patient, a pick list opens to allow you to select the patient. Or, you can search by 
Patient Name or ID. We’re working to help you work smarter. 

 


